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The study aims to analyze the impact of implementing a warning system on
improving the efficiency of tax and fee collection in the Municipality of Zarqa, as
one of the main sources of municipal revenue and an essential tool for supporting
local development and enhancing the quality of services provided. The study
highlights the importance of addressing the issue of tax evasion, which negatively
affects the financial and administrative performance of municipalities and hinders
the achievement of their developmental goals. The research adopts a descriptive
approach to analyze relevant literature and previous studies and provides
recommendations to improve collection efficiency, such as enhancing electronic
systems, enforcing deterrent penalties, and launching awareness campaigns to
raise tax compliance among citizens. The results aim to offer a practical framework
to assist municipalities in overcoming collection challenges and increasing their

revenues to support the sustainability of services and community development.
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